
KEBIJAKAN MUTU

No. Dok      :  PM-FSTJ-01

Tgl. Terbit   : 1 April 2021

No. Revisi   :  0

Halaman     : Lampiran B

Dalam rangka menciptakan, penerapan serta memelihara sistem manajemen mutu
serta dengan mengutamakan kepuasan pelanggan maka PT. Food Station Tjipinang
Jaya berkomitmen :

1. Mendukung arah strategi organisasi sesuai dengan tujuan dan konteks
organisasi.

2. Menjamin kepuasan pelanggan dengan mengutamakan kualitas dan
produktifitas kerja.

3. Menerapkan semangat, loyalitas, inovasi dan integritas dalam bekerja.

4. Penerapan risk manajemen pada operasional perusahaan.

5. Mengendalikan operasional manajemen mutu untuk meningkatkan kualitas
kerja setiap bagian guna mendukung tercapainya sasaran mutu yang
ditetapkan

6. Patuh pada peraturan dan persyaratan lain serta melakukan peningkatan
secara terus menerus terhadap kinerja dan sistem manajemen mutu dan
lingkungan.

Jakarta, 1 April 2021
PT. Food Station Tjipinang Jaya

Pamrihadi Wiraryo
Direktur Utama



In order to create, implement and maintain the quality and environmental
management system and prioritizing customer satisfaction, PT. Food Station
Tjipinang Jaya is committed to:

1. Support the direction of organizational strategy in accordance with
organizational goals and context

2. Ensuring customer satisfaction by prioritizing quality and work productivity

3. Applying the spirit, loyalty, innovation and integrity at work

4. Implementation of risk management in company operations

5. Controlling quality management operations enhance the works quality in each
part to support the achievement of quality objective and target.

6. Comply regulations and other requirements and also do continuous
improvement to the performance and implementation of quality and
environmental management system

Jakarta, April 1st, 2021
PT. Food Station Tjipinang Jaya

Pamrihadi Wiraryo
Director
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